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Why are we here?

• CHSP Providers are increasingly spending time on 
administrative tasks, at times, diverting their focus 
from delivering services to clients.

• AI and ChatGPT offer a solution to automate tasks and 
save time for CHSP providers.

• The workshop aims to show CHSP providers how to 
leverage ChatGPT to enhance productivity, allowing 
more time for focusing on clients’ services.



Think and write it down!

3 THINGS I LEARNED WHAT I WILL TELL 
OTHERS 

WHAT WILL I DO



Today’s Plan

What is 
ChatGPT?

Public 
Concerns

Practical 
Application

Resources





What is ChatGPT?





Benefits

Broad Knowledge Base: wide range of knowledge, allowing it to provide 
information, explanations, and insights across different topics.

Language Support: assistance with writing, proofreading, generating 
ideas, improving language skills, translations, summaries, and content 
generation.

Availability and Accessibility: available 24/7, accessible from anywhere 
with an internet connection.



Constraints

• 2021 Update

• Sometimes misses instructions

• You need to check everything it 
writes



Public Concerns







Keep your 
private 

information, 
private

• Avoid sharing personal information: 
Don’t provide personal details like full 
name, address, phone number. 

• Avoid sharing business data: when 
discussing sensitive data, it is best to use 
generic examples instead of sharing 
specific details. This helps maintain 
privacy while still receiving the output 
required.

• Keep devices secure: Ensure that the 
devices you use to access AI services are 
protected with strong passwords, 
updated security software, and 
encrypted connections. 



Practical Application



Where do I start?



Considerations 

• Input (must include Role, Objective, 
and Constraints)

• Output (can be improved further)

• 80/20 rule

• ChatGPT keeps learning 



Applications for CHSP 
Providers 

• Writing correspondence (letters, emails, 
cards)

• Creating Policies & Procedures
• Improving position descriptions and ads
• Marketing – everything
• For Meetings (agenda, minutes)
• Brainstorming, planning and decision 

making



Writing prompts 

• Role

• Objective

• Constraints



These are the prompts and 
outputs we got at the session at 

MCCSA on 17 May 2023



Subject: Urgent: Poor State of Residential Care Facility Requires Immediate Attention

Dear [Health Provider's Name],

I am writing to urgently address significant concerns regarding the poor state of the residential care facility you oversee. Specifically, there are major plumbing 
issues affecting half of the bedrooms and a leaking roof, which is causing harm to the current residents. Immediate action is essential to ensure the well-being and 
safety of these individuals.

The plumbing problems have created unsanitary conditions for the affected residents, compromising their health and quality of life. Additionally, the leaking roof 
poses safety risks, including accidents and property damage. It is crucial to prioritize and resolve these issues promptly.

I kindly request your immediate attention to this matter. Interim measures should be implemented to mitigate the risks and provide a safe environment for the 
residents. Furthermore, a comprehensive assessment of the facility is recommended to identify and address any other potential hazards.

Please acknowledge the receipt of this email and outline the actions that will be taken to address the plumbing issues and repair the leaking roof. I am available to 
provide any additional information or assistance required.

Thank you for your urgent attention to this matter. The well-being and care of the residents rely on prompt action.

Sincerely,

[Your Name]
[Your Contact Information]







If a home care staff visits a client and finds the client is not at home and therefore unable to receive services, they should follow these steps:

1. Check for any communication from the client: The staff should check if there is any communication from the client or their family regarding the absence. 
They should also verify if the client has rescheduled the appointment or if they have any plans for the day.

2. Wait for a reasonable amount of time: The staff should wait for a reasonable amount of time before assuming the client is not coming. They may wait for 
around 30 minutes or more, depending on the client's usual routine and the level of urgency of the service.

3. Contact the client or their emergency contact: If the staff cannot locate the client or if they do not hear from them, they should attempt to contact the 
client or their emergency contact to find out about the situation.

4. Leave a message or note: If the staff cannot reach the client or their emergency contact, they should leave a message or note at the client's residence, 
stating that they have been there and that the client was not available to receive services.

5. Document the situation: The staff should document the situation in the client's file, indicating the date, time, and reason for the client's absence.

6. Report the situation: The staff should report the situation to their supervisor or the agency's management, as per the agency's policy. They should inform 
them of the client's absence and their attempts to reach the client.

7. Follow up: The staff should follow up with the client to reschedule the appointment or ensure the client is safe if there is no response or if they remain 
absent. They should also inform the supervisor or agency management of any follow-up actions taken.

By following these steps, the home care staff can ensure that they have taken appropriate actions and maintained communication with the client and the 
agency management.



**Join Our Team as a Part-Time Support Worker (Cert III in Aged Care) - SCHADS Award Level 3**

Are you looking for a fulfilling role where you can make a real difference in the lives of older individuals? We are seeking dedicated and compassionate Support 
Workers with a Certificate III in Aged Care to join our team.

As a Support Worker, you will provide vital care and support to our valued clients, promoting their well-being and independence. With our commitment to person-
centered care and strong values of integrity and punctuality, you will play a crucial role in enhancing the quality of life for older individuals.

Key Benefits:
- Part-time position with flexible working hours to suit your lifestyle.
- Competitive remuneration in line with the SCHADS Award Level 3.
- Ongoing training and professional development opportunities to enhance your skills.
- Supportive and collaborative work environment with a strong focus on team cohesion.
- Opportunity to make a meaningful impact and build lasting relationships with clients.

Requirements:
- Certificate III in Aged Care or equivalent qualification.
- Previous experience in providing care and support to older individuals preferred.
- Strong values of integrity, person-centered care, and punctuality.
- Excellent communication and interpersonal skills.
- Genuine compassion and empathy for the well-being of older individuals.

If you are passionate about aged care, possess the required qualifications and values, and are seeking a rewarding role, we want to hear from you! Join our team and 
be part of an organization that values your skills and dedication. Apply now to make a positive difference in the lives of older individuals.





RESOURCES



AI tools continue to be 
created and we won’t 
know them all. 

So I focus on a couple of 
Linkedin profiles who test 
them and advise which 
ones are best. Here are 
two of them: 

• Generative AI
• Steve Nouri







Google Chrome offers many free
extensions to make life easier. 

I have selected the most helpful ones 
which I also use. 







For those wanting to book a meeting with a number of parties, 
this is an excellent free resource



If you want to learn more about how 
to use ChatGPT this is a good course






